HOME HEALTH ACCEPTANCE TO SERVICE POLICY 
Benefis Community Care Inc. is committed to advancing the proposition that as much as humanly possible, healthcare should be delivered in the home. We are wholeheartedly committed to advancing this most important social-economic value. 
Benefis Community Care strives for consistency in the evaluation of new home health patient referrals based upon our capacity to provide patient care with consideration to personnel caseload, staffing levels, clinical skillset, and competencies. It is the policy of Benefis Community Care to only accept those patients with whom there is a reasonable expectation that our home health agency can meet the referred patient’s needs. 
Licensed home health services are covered by most governmental healthcare and commercial healthcare insurance companies. Although most coverage is based upon Medicare’s home health eligibility requirements, some are not.  Benefis Community Care will work with patient’s individual insurance plans to determine patient benefits and eligibility requirements prior to being admitted to licensed home health services. 
GENERAL INFORMATION: 
Physical Location(s)
· 1411 9th St. S. Suite 1, Great Falls, Montana (Parent Office)
· 55 W 14th St. Suite 201 Helena, Montana (Branch Office)
Scope of Care Services
· Skilled Nursing
· Physical Therapy
· Occupational Therapy
· Speech/Language Pathology
· Medical Social Work
Benefis Community Care’s experienced clinical staff care for patients who have diverse sociocultural backgrounds and healthcare needs. A majority of patients receiving our care are elderly or adults. Acceptance for newborn and/or pediatric care is dependent upon staff competencies and/or availability of qualified system personnel resources. 
Patients are typically seen in the home within 24-48 hours of a valid referral and/or a physician’s ordered start-of care-date. A comprehensive assessment is conducted on each patient to determine eligibility for the home health benefit and to determine the immediate care and support needs of the patient in relation to their patient-centered individualized goals. The plan of care created will be based upon physician orders with service duration and frequency determined by the patient’s individual needs. 
Referral sources and the patient will be informed of any delays in service related to any specific discipline needs by the patient so that an appropriate referral can be made to another home health agency and/or alternative provider. 
Initiation of licensed home healthcare services is based upon the reasonable expectation that we can safely meet the patient’s home health needs in his/her place of residence. Fundamental elements to this include patient safety and staff safety.
Factors that influence our capacity to safely meet the patient’s needs include, but may not be limited to, clinician availability, geographic location, clinician skillset and competency, and patient preference. 
Factors that influence staff safety and are not conducive to and welcoming of home health services include but may not be limited to patient and/or caregiver history of violence, threats of violence, uncontrolled aggressive pet(s), and/or illicit drug use on the premises.


