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Financial Assistance

If you are unable to pay, concerned about how you will pay your bill, or do not have insurance,  
our health benefit advisors are available to discuss additional options with you. Additional financial 
assistance options may include:

Medicaid Screening: We have onsite professionals from Change Healthcare who can help 
determine whether you are eligible for Medicaid. If you would like to speak to one of the 
representatives, please call (406) 731-8487 or (406) 731-8489. 

Financial Assistance Program: This program is available to help patients who are not eligible 
for state or federal assistance, yet do not have adequate financial resources. Individuals may be 
eligible for financial assistance up to and including a 100% discount ($0 balance) depending on 
financial qualifications.

Payment Plan: If you do not qualify for financial assistance, patients can be put on a payment plan 
to allow for payment over a longer period of time. A payment plan can be established after you 
have received your first bill in the mail.

To discuss these options with a health benefit advisor, please call (406) 455-5103, 
(406) 455-4269, or (406) 731-8037.

To view the full version of our financial assistance and billing policies, visit our website  
at Benefis.org.
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Visitor Guidelines and Information

Benefis recognizes the importance of visits from your loved ones in promoting your care and 
recovery. Your individual, spiritual, and cultural needs are supported by welcoming the presence 
and participation of your family and friends.

Please review the following guidelines that are important to keeping you, other patients, and our 
staff safe. 

	 • �You or your support person may designate anyone as an approved visitor; you may also 
restrict any visitor.

	 • �Children younger than 13 must be supervised at all times by a responsible adult other than 
the patient. Minor children age 17 years and younger are not permitted to spend the night 
in the hospital. Children are discouraged from sitting, crawling, or sleeping on the floor to 
protect them from exposure to germs or other hazards.

	 • �Family and friends should check with a nurse prior to giving you any foods/medications.

	 • �Family and friends should be considerate of other patients and maintain a quiet and  
safe environment.

	 • �All hospital visitors are required to follow hand hygiene and isolation standards as instructed 
by clinical staff.

Hospital Patient Condition

Any personal information about your diagnosis and treatment is only available to individuals whom 
you designate to receive this information. If you have family and/or friends whom you would like 
your medical provider and nursing staff to communicate with, you may give them the code number 
required for access. This code will be provided to you by a member of the nursing team.

Visitor Restrictions

Do Not Visit if Sick: Visitors should not see patients if they are feeling ill, have a fever, cough, sore 
throat, nausea and vomiting, diarrhea, or any contagious disease. Those experiencing symptoms 
should wait 72 hours after symptoms have stopped before visiting a loved one. 

Flu Season: During the active flu season, all Benefis Health System campuses may be placed 
under additional visitation restrictions. Under such restrictions, no one under the age of 18 will  
be allowed to visit patients. Signs will be placed by elevators and entrances when this restriction  
is in place.

No Pets or Latex Balloons: Non-service animals and latex balloons are prohibited at Benefis as 
they may cause allergic reactions to patients, visitors, and/or staff. Some units also have additional 
restrictions, such as flowers and plants.
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Food and Beverages

We are proud to offer quality, nutritious food services to our patients, visitors, and employees. 
Throughout our several café locations, you will find a variety of menu options and food selections. 
Hours of operation are subject to change. The most current hours are posted at the entrance of 
each location.

East Café: Main cafeteria with meals, snacks, and beverages.
	 • �East Campus, North Tower, Floor 1 

Open from 6:30 a.m.-7 p.m. Monday to Friday, midnight-3 a.m. Sunday to Thursday, and  
7 a.m.-7 p.m. Saturday and Sunday.

Women’s and Children’s Center Café: Full coffee shop with snacks and some food options.
	 • �East Campus, Women’s and Children’s Center, Floor 1 

Open from 8 a.m.-2:30 p.m. Monday to Friday

Grounds & Grains: Full coffee shop with snacks.
	 • �East Campus, South Tower, Floor 1 

Open from 7 a.m.-2 p.m. Monday to Friday. 

West Café: Main cafeteria with meals, snacks, and beverages.
	 • �West Campus, Ground Level 

Open from 7 a.m.-3 p.m. Monday to Friday.

Guest trays are available for $7. Please place your order with unit staff.

Native American Welcoming Center

The Papoose Rattler Memorial Native American Welcoming Center is located on the first floor of 
the North Tower on East Campus. Family and friends are welcome to visit for access to health 
resources, the smudging room, books, and brochures. The Kids Corner has videos, books, and 
games. For more information, please call (406) 455-5197.
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Wireless Internet
Free wireless internet access is available throughout Benefis’ campuses. The network is titled 
“BHCGUEST.” This is an open network, so no password is required when you connect. 

Chapel
Everyone is welcome to visit the E.L. Wiegand Chapel located on the first floor of the East Campus 
South Tower. Mass is celebrated at 11:45 a.m. Wednesdays and 5 p.m. Sundays. 

Receiving Care in the Hospital

Your Care
Your safety and needs are at the forefront of the care we provide at Benefis. To ensure that your 
personal and medical needs are met, a member of your care team will visit your room frequently 
throughout the day and night.

Your Care Plan
You and/or your representative will be included in developing and implementing your care plan.  
The plan serves as a communication tool for our clinical staff members as they work with you or 
you representative, outlining the care to be provided to you and your family. It includes the actions 
that the medical team will take to care for your medical needs. If you would like a copy of your  
plan of care, please ask your nurse.

Hospitalists
During your stay, you will be seen by our hospitalists. Hospitalists are physicians, physician 
assistants, and nurse practitioners who specialize in caring for patients in the hospital. They work 
in partnership with specialists and other care team members to care for you 24 hours a day, seven 
days a week while you are in the hospital. Your primary care provider will be kept informed of how 
you are doing. If you do not have a primary care provider, we will help you make arrangements  
to follow up with a provider when you are discharged.

Virtual Nursing
Incorporating virtual registered nurses into your care team enhances bedside care. This service is 
delivered through a TV-mounted camera, speaker, and microphone. Every patient is assigned a 
virtual registered nurse to assist their bedside nurse. The camera and microphone will not be used 
without your permission, and you will know when they are on.

Rapid Response Team
Benefis provides a rapid response team to respond to staff, patient, and/or family member 
concerns about a patient’s medical condition at all times. The rapid response team is a group  
of specialized clinicians, including a respiratory therapist and critical care nurse, who respond  
to a call when the patient’s nurse or the patient and/or family member requests an additional 
evaluation of a patient’s medical condition. Patients and their families may call the rapid response 
team by dialing 1111 for the hospital operator.
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Advance Directives and End-of-Life Decisions

Advance Directives

Benefis respects the right and responsibility of individuals to make decisions regarding every 
aspect of their care. You will be asked upon admission to provide information regarding your choice 
for advance directives and end-of-life decisions.

Benefis honors a patient’s advance directive in all circumstances possible. In certain situations, 
Benefis may have an objection where our mission, vision, and values conflict with the provisions 
of an advance directive. In the event of a conflict, the patient or patient’s representative will be 
contacted, and all reasonable efforts will be taken to resolve the conflict in the best interest of the 
patient. Benefis patients may file complaints concerning the advance directive requirements with 
the Montana State Department of Public Health and Human Services. 

If you have an advance directive (living will, healthcare agent, POLST, or Five Wishes), please 
provide a copy upon your admission to Benefis. If you have already provided a copy, it will be  
on file in your medical record. If you have questions or need more information regarding advance 
directives, a Benefis employee will assist you. You can find the links to various forms online at  
Benefis.org/Patients-Visitors.

Organ Donation

If you have specific wishes regarding organ donation, please communicate this information to the 
nurse at the time of your admission.
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Leaving the Hospital

Medications

When you are ready to leave the hospital, it is important that you understand which medications 
you will need to continue taking. Make sure to also provide your primary care provider with a copy 
of your discharge medication list so they can update your medical records in the office setting.

Tobacco Use

If you currently use tobacco, we encourage you to quit. If you would like additional information  
on how to quit, ask your healthcare provider, call the free Montana Tobacco Quit Line  
at 1-800-QUIT-NOW, or visit https://dphhs.mt.gov/publichealth/mtupp.

Discharge Instructions

When your physician decides you are ready to leave the hospital, a discharge order will be written. 
You may want to make arrangements with a family member or friend to help you when it’s time to 
leave. Your doctor and your nurse will give you instructions about post-hospital care. If you have 
questions about your diet, activities, or other matters, please be sure to ask your nurse.

Care Coordination

Benefis provides services to assist you and your family in coordinating a safe and timely discharge 
plan following your hospital stay. The care coordination team will work with your healthcare provider 
and each of the disciplines (nursing, therapies, etc.) involved in your care to ensure you have the 
resources available to meet your needs following discharge.
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Patient Rights and Responsibilities

Patient Rights

As a patient at Benefis Health System, it is your right to:

1.	� Receive professional, considerate, and respectful care, including respect for cultural, spiritual, 
and other psychosocial needs, as well as age and developmental stage, in a safe environment.

2.	� Access support services for your psychological and spiritual needs.

3.	� Expect that a reasonable effort will be made to assist you regardless of physical or language 
barriers. Interpreters are available upon request. Use of patient family or friends for interpreter 
needs is discouraged but may be used at your discretion.

4.	� Receive privacy concerning your care, including privacy during examination and treatment  
and confidentiality of information.

5.	� Request a chaperone be present when examined.

6.	� Know the identity, occupation, and qualifications of those involved in your care.

7.	� Be informed of the level of care and admission status you are being placed in.

8.	� Receive information from your provider concerning your diagnosis and options for care  
and treatment in terms you can understand. This information includes identification  
of known serious side effects, risks, or potential complications, as well as benefits and 
treatment alternatives.

9.	� Participate in the development and implementation of your plan of care, including, at  
a minimum, the right to participate in the development and implementation of your  
inpatient treatment/care plan, outpatient treatment/care plan, discharge plan, and pain 
management plan.

10.	�Receive supportive care, including appropriate management of pain and treatment  
of uncomfortable symptoms.

11.	�Request a copy of your plan of care.

12.	�You have the right to reasonable, informed participation in decisions involving your healthcare. 
To the degree possible, this should be based on a clear and concise explanation of your 
condition and planned procedures, including potential benefits, the possibilities of any  
risk of death or serious side effects, problems related to recuperation and probability of 
success. Before undergoing any procedure, you or your legal representative will voluntarily 
provide informed consent. You will be informed if medically significant alternatives for care  
or treatment exist.

13.	�You have the right to know who is responsible for authorizing and performing the procedures  
or treatment.

14.	�Request a discharge planning evaluation.

15.	�Expect that you will receive a clear explanation of the next steps for your care.

16.	�Expect that you will receive information regarding community health resources available,  
if applicable.

17.	�Be informed of any rules or requirements that relate to your care.

18.	�Refuse treatment to the extent permitted by law and be informed of the medical consequences 
of such action.
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19.	�Refuse any research, investigational, or educational projects relating to your care. A provider 
cannot enroll you in any such projects without your permission.

20.	�Provide a written statement of your wishes regarding medical treatment, known as an advance 
directive, and appoint a representative to make healthcare decisions on your behalf in the 
event you are unable to communicate wishes regarding care. If you have an advance directive 
(living will, healthcare agent, POLST, or Five Wishes), please provide a copy upon being seen 
at Benefis. Once a copy has been provided, it will remain on file in your medical record. If you 
have questions regarding advance directives, a Benefis employee can assist you.

21.	�Participate in discussion of ethical questions that arise in the course of your care, including 
conflict resolutions, withholding resuscitative services, and forgoing or withdrawal of life-
sustaining treatment. Should you need assistance with this, contact the Benefis Patient 
Advocacy Program at (406) 455-5838.

22.	�Indicate your wish to donate organs and/or tissues in the event of death. Should you need 
assistance with this, contact the Benefis Patient Advocacy Program at (406) 455-5838.

23.	�Review or obtain copies of your medical record upon reasonable notice, written request and 
payment of any copying charges. Copies may also be requested and accessed online through 
Benefis MyChart.

24.	�Know the costs of your care and request advice from a health benefit advisor to help you 
understand your insurance benefits and payment options. To speak to one of the Benefis 
health benefit advisors, call (406) 455-5103 or (406) 455-4269.

25.	�Voice concerns about your care, have your concerns reviewed, and have them resolved,  
when possible.

26.	�To be free from all forms of harassment, physical abuse, and mental abuse.

27.	�To be free from restraints or seclusion, of any kind, imposed as a means of coercion, discipline, 
convenience, or retaliation by staff.

Patient Responsibilities

As a Benefis Health System patient, it is your responsibility to:

1.	� Provide, to the best of your knowledge, accurate and complete information about your past 
illnesses, hospitalizations, medications, present complaints, treatment regiments, and other  
matters relating to your physical and psychosocial needs.

2.	 Report changes in your condition to your provider and other caregivers.

3.	� Ask questions if directions, procedures, or treatment plans are unclear to you.

4.	� Cooperate with your care team and follow the treatment plan developed by you and your  
provider. This may include following the instructions of nurses and other members of your  
care team as they carry out your care plan and follow your provider’s orders.

5.	� Follow Benefis rules and be considerate of staff, visitors, and other patients.

6.	� Be respectful of the property of others.

7.	� Notify your insurance company prior to a scheduled service in order to receive  
pre-authorization as required.

8.	� Provide necessary information for insurance processing and arrange for payment of your  
financial obligations.

9.	� Provide a copy of your advance directives.
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Benefis Health System Notice of Non-Discrimination

Benefis Health System (BHS) complies with applicable federal civil rights laws and does not  
discriminate on the basis of race, color, national origin, age, disability, or sex. BHS does not  
exclude people or treat them differently because of race, color, national origin, age, disability,  
or sex.

BHS provides free aids and services to people with disabilities to communicate effectively with us, 
such as qualified sign language interpreters and written information in other formats (large print, 
audio, accessible electronic formats, other formats).

BHS also provides free language services to people whose primary language is not English, such  
as qualified interpreters and translation services.

If you need any of these free communication services, contact BHS at (406) 455-5101 (V, TTY).

The BHS privacy officer is responsible to handle compliance with this non-discrimination notice. 
You may contact the BHS privacy officer with your comments or questions at (406) 455-4293.

If you believe that BHS has failed to provide these services or discriminated in another way  
on the basis of race, color, national origin, age, disability, or sex, please request a BHS  
grievance form from any Benefis staff member and submit to the patient advocate in Benefis 
Administration or by email at benefis@benefis.org.

You may also file a grievance with the U.S. Department of Health and Human Services, Office  
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/cp/complaint_frontpage.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Ave., SW 
Room 509F, HHH Building 
Washington, DC 20201 

1-800-368-1019, 800-537-7697 (TDD)
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Benefis Health System Notice of Availability of Language  
Assistance Services

Benefis Health System provides free language services to people whose primary language  
is not English, such as qualified interpreters and translation services. If you need any of these  
free communication services, contact BHS at (406) 455-5101 (V, TTY).
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Providing Feedback on Your Care

Patient Surveys

It is our goal to make your stay and overall experience at Benefis remarkable and to exceed your 
expectations. One way we measure our success in achieving this goal is with a patient survey.

Surveys are sent to a random sampling of patients who have been in our hospital or who have 
had an outpatient procedure. Our survey vendor, Press Ganey, collects the information from your 
responses and provides the results back to Benefis. The results are compared with satisfaction 
surveys for similar hospitals around the nation. These comparisons let us know how well we are 
doing with patient care and services.

If you are contacted by phone, email, or text to complete a survey, please take a moment to 
answer the questions related to your hospital stay or outpatient procedure.

Contact Form: Reach us directly by filling out our contact form on Benefis.org/Contact.

Patient Complaints and Grievances

Benefis Health System has a patient advocate dedicated to responding to and investigating 
concerns from patients, families, and visitors. Please let us know if you have a need or concern 
that is not being addressed to your satisfaction. We are committed to meeting your needs and 
resolving concerns, complaints, or grievances in the following manner:

	 • �If you, your representative, or a family member have a complaint, please let your caregiver 
know immediately.

	 • �If your concern is not addressed promptly and to your satisfaction, please ask to speak  
with the manager for the clinic or unit. 

	 • You may also contact the Benefis patient advocate at (406) 455-5838.

	 • �Know that your concerns are important to us, and we will make every effort to address them 
to your satisfaction. You also have the right at any time to contact: 
 
Department of Public Health and Human Services 
P.O. Box 202953 
Helena, MT 59620-2953 
(406) 444-2099 
https://www.cms.gov/center/special-topic/ombudsman/medicare-beneficiary-ombudsman-home
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